New Server improves reliability
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At a Glance

Company: Chamberlain Wealth
Management

Location: UK Midlands

Business: Financial Services

Staff: 5

Problems

= Mixed and aging IT platform

= Poor reliability

= Need to add iPhone to the business

= No central storage of data or
backup

Solutions
= Small Business Server
= Exchange Email In House
= IT Managed Services & Helpdesk

Benefits
= Increased reliability
= Central backup of vital data
= Integration of email to mobile
devices such as iPhone
= Simplification of IT platform and
ongoing support via Helpdesk
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The Company

Chamberlain Wealth Management is an independent fee-based
Wealth Management practice, operating on an advisory rather than
discretionary management basis.

Chamberlain’s commitment to its clients does not end with an
investment recommendation and they continually monitor the
progress of a portfolio and services extend to a range of key issues,
such as Asset allocation, Investment risk management &
Investment strategy.

The Problem

A selection of IT hardware had been installed to the business over
some years but all were of an age where replacement was being
considered. Moreover, the email system used was an out of date
POP3 system meaning that messages were not flowing within the
business effectively and any external devices such as iPhones could
not integrate with the onsite IT

No central server was in place to hold vital business data and user
information was held on a ‘per PC’ basis.

The Solution

Abussi supplied an all new hardware platform with 5 new HP Desktop
PC’s and a new HP server running Microsoft Small Business Server.
Data was migrated from each PC to the main server and the email
system was upgraded from POP3 to Exchange, a more efficient and
business grade solution

Additionally, a new internet router was installed to provide enhanced
security, a new network switch was installed to aid reliability and the
domain name hosting was shifted to a more reliable provider. Finally,
new SPAM filtering was introduced to reduce the security risks from
unsolicited messages

Click HERE for more information

“..Abussi understood where we were as a business and how our
existing systems were no longer reliable. They put forward a sensible
solution that was implemented smoothly and with limited impact on our
operations, but most importantly they did all of this using simple
language and explained each step as required.

This provided much reassurance in a field where we have limited
understanding..”
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v Robert Pryjmachuk, CEO, Chamberlain Wealth Management
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Abussi Ltd provides business owners with a level of IT support usually reserved for larger
companies with full time IT staff. However, Abussi provides this as an outsourced service without
high level of investment. Instead of employing an expensive in-house IT department, Abussi
clients gain unlimited support from a staff of qualified experts.

Tel : 0845 862 0200
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we've got IT covered Our solutions will save you money, decrease downtime and allow you to focus on what matters

most — your business.


http://www.abussi365.co.uk/complete-it-solutions/
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