
Abussi Ltd. provides small and medium busi-

nesses with the high level of IT support larger 

companies enjoy, without the high level of 

investment. Instead of employing an expen-

sive in-house IT department, Abussi partners 

gain unlimited support from an entire staff of 

qualified experts. Our services include con-

sulting, implementation, support, monitoring 

and maintenance of your IT systems, all for 

an affordable monthly rate. Our solutions will 

save you money, decrease downtime and al-

low you to focus on what matters most – your 

business.

© Abussi Ltd.

All email is the same
IT support, even before you need it

One of the questions I get asked time and time again is “How can I make 

my PDA (Windows Mobile or iPhone) synchronize with my PC?” – Well, 

it’s all about having the right platform in place first; then the problem be-

comes an easy one to solve. Most people asking this question have POP 

mail and this is usually the reason things just don’t quite work for them.

For me, the answer I always give when asked this question is “You need 

Exchange” – nothing beats having full control of your emails and also the 

ability to access them in multiple locations (PC, laptop or PDA). I outline 

my reasons for this below, but let me first give you an overview of Ex-

change and POP3.

POP or Post Office Protocol is the standard 

protocol used to receive emails. There have 

been many versions of the POP protocol and 

POP3 is its most recent incarnation. Exchange 

is a popular Microsoft messaging system with 

its own mail server (you host your own emails) 

designed for use in a business setting. The Ex-

change server is often used in conjunction with 

Microsoft Outlook to take advantage of Out-

look’s collaborative features, such as the ability 

to share calendars and contact lists.  

Myths about IT that could sink or float your business-
And what you can do to flourish instead

Introduction
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Traditionally, only businesses able to have their own server(s) could 

have Exchange, and this restricted use to companies of a certain size, 

usually 8-10 users or more. Thus, smaller businesses chose POP3 be-

cause of a lack of access to Exchange and to be honest, because POP 

mail is simpler to manage and setup. 

You can have your emails delivered directly to your Outlook or Outlook 

Express in minutes – setting up POP3 does not require expert know- 

how. Another reason why businesses have traditionally used POP3 

over Exchange is the cost involved - to run Exchange you would need a 

server, therefore a cost is associated in buying the hardware and config-

uring it which will require an expert.

Many businesses are introduced to POP3 via their Internet provider or 

Web hosting company and it just sticks. Few take the time to re-visit the 

initial decision over POP mail and before long (I see this a lot too) the 

business has 10s of POP mail accounts and it becomes a problem in 

terms of PDA integration, sharing information, etc.

The key benefits of Exchange are noted on the next page, and in an 

ever-changing world where business owners and users need access 

to information quickly and often from multiple locations, POP mail just 

doesn’t cut it anymore.

Exchange is a much more business-friendly option and some of the rea-

sons why are noted below:

Anytime, anywhere access from multiple locations and/or clients via 

Outlook Web access (accessing your emails via the Web). With POP3, 

when you download messages to your mailbox, they are stored on your 

local PC and removed from the server of the host company. This means 

you are unable to view the message elsewhere. 
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Full Mailbox Access

Microsoft Exchange isn’t just 
for big business anymore.

Integrate all your business 
technology for higher 
efficiency and profitability.



© Abussi Ltd.

All mail is the same

The only thing that takes more time than attending meetings is planning 

and scheduling them!  When you use Exchange with Outlook, you can 

quickly and easily check availability of co-workers, conference rooms, 

and shared resources by viewing multiple calendars side by side.  No 

more chasing down people and keeping track of responses.  Using 

Exchange, you can also share any folder in your Mailbox and any files in 

your public folders. 

The amount of time saved by the increase in productivity easily makes 

up for the price of Exchange. With POP3, there is no sharing or collabo-

ration. 

Instead of having multiple copies of emails, templates, pictures, etc....

one in every mailbox, you can store them all in Public Folders once - 

saving a tremendous amount of storage space..... and providing access 

for other users and staff.

This is the biggie! Up to 70% of your business data is in Outlook. With 

exchange, a copy of all of your data is stored on your local PC and an-

other copy remains on the server. If your computer crashes, configuring 

a new computer with the existing mailbox information will bring all of the 

data once lost back down in its entirety....to the new computer.  This op-

tion does not exist if you use POP3. If you lose your data, you lose your 

data. That’s it!

You can access your e-mail, contacts, and calendar from your iPhone 

and Windows Mobile Devices. Full synchronization does not occur with a 

POP3. Exchange Server allows for a 2-way wireless synchronisation on 

email, calendars and tasks.
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Sharing and Collaboration

Public Folders

Backups

Synchronization with Mobile Devices

Simplify everyday business 
processes.

Don’t rely on unreliable 
email systems. Keep your 
business data safe with 
backup services in  
Exchange.

Keep it all together with 
built-in synchronization.



© Abussi Ltd.

All mail is the same

I know the big elephant in the room is cost; but in the past year there 

have been developments which allow businesses to enjoy the benefits of 

Exchange without the initial outlay. This includes:

This option offers businesses with more than 5 users a fully featured 

server with Exchange email, plus a lot of added benefits for a small initial 

cost.

This option offers smaller businesses (less than 5 users) a fully featured 

and rich email experience from as little as £10 per mailbox per month

This option offers businesses with more than 5 users a fully featured 

server with Exchange email plus a lot of added benefits for a small initial 

cost. 
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Costs

Going the ‘hosted’ route, whereby a company such as Abussi can 

provide a full hosting package with includes:

•	 Your domain name

•	 Web site space

•	 FTP access for your HTML files

•	 Hosted Exchange mailboxes, not POP mailboxs

a

Buying a Small Business Server is not as expensive as it used to be, 

given the reduction in server hardware costs.

•	 Abussi can provide Small Business Servers for 5 users from £950* 

•	 The Small Business Server software includes Exchange

•	 The server will provide all the benefits for email PLUS

- Secure Remote Working 

- Backup

- Data Security

- Much more ......
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Think of technology as an 
investment, not an expense.

A rich email experience is 
affordable.
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I hope this has provided some insight and I hope I have managed to ex-

plain how much better Exchange is over POP3, especially 

within a business setting. Most importantly, this article is designed to sim-

ply provide food-for-thought on how you can get the most out of your IT. 

 

IF you need any more information, visit our Website or call us today.

* Installation costs and setup are additional charges

Look up a reputable IT provider for even one-off advice if you run your 

IT in-house. You can even set up an appointment to visit, conduct a data 

health-check, and if necessary get your data secure for you.

Ask them the questions featured in this article. Most importantly act upon 

it. I once heard about a company with no backup. The guy in charge is 

alleged to have said that if they lost all the data, there was nothing to 

worry about. They printed off every single document, and he had a team 

of typists who could re-key anything they needed.

Aside from the incredible losses they would have incurred re-typing or 

scanning in paper files, he forgot one important thing. Paper burns. And 

fires do happen. They didn’t burn down, but within 6 years the company 

closed. Why? I don’t know. 

So make sure you act before it’s too late.

Get Advice From An Expert

Please Distribute This Article Freely

With preference to other small businesses you want to help, by making 

sure they avoid IT mistakes. Providing that the content and links are left 

intact, as they are, without editing, and that proper credit attributions are 

made to the author and his Web site.

Advanced technology makes 
doing business easier.

Don’t wait for disaster to 
strike. Get ahead of the 
game with Exchange today.
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Craig Sharp is a director of Birmingham-based IT company Abussi Ltd. 

Mailing Address 

1 Victoria Square

Birmingham

West Midlands

B1 1BD

Phone: 0845 862 0200 

Email: craig@abussi.co.uk

Web: www.abussi.co.uk

Abussi Ltd
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Legal Notice

While  attempts  have  been  made  to  verify  the  correctness  and reliability  of  the  information  

provided  in  this publication,  the  author  and  publisher  do  not  assume  any  responsibilities  for  

errors,  omissions,  or contradictory information contained in this document.

The author and  publisher  are  not  liable for  any  losses  or  damages  whatsoever,  including  but  

not limited  to loss of business, profits, service, clients, information, or any other  pecuniary loss. The 

information contained in  this  document  is  not  intended  as  advice,  legal,  medical,  financial  or  

otherwise,  and  provided  for educational  purposes only. You are highly encouraged to seek the 

advice of a competent professional when applicable.

The reader of this book assumes all responsibility and liability for the use of these materials and 

information. Craig Sharp, Abussi Ltd and all associated organisations assume no responsibility or 

liability whatsoever on behalf of the reader of these materials.

Additional Notice and Disclaimers

Any results depicted or implied in this document are atypical of most results. No guarantees, prom-

ises or suggestions of any results are made, whether implied or stated. Individual results may vary 

from those shown, and everything herein is provided on an “at your own risk” basis.

While the author has done his earnest best to make sure you enjoy this report, certain grammatical 

and typographical errors may still exist. Any such error, or any perceived slight of a specific person 

or organisation, is purely unintentional.  Wherever the neuter is not used, any one gender was cho-

sen for simplicity’s sake. This document was created with the hope that the reader finds its content 

useful and not analysed for the purposes of gender equality, language correctness or writing style. 


